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The Registered Trainer of the Year Award recognises, rewards and promotes outstanding individuals

who have made a positive impact within the healthcare training sector. 2021 marked Trainer Courses

Ltd.'s 10 year anniversary and we were excited to celebrate this with the launch our inaugural

Registered Trainer of the Year Award for our 7,000 plus Registered Trainers to access.

Trainer Courses Ltd has developed into more than just a preferred train the trainer provider,

establishing itself as one of the UK’s largest communities of trainers working collectively within the

healthcare training sector. 

It’s been an honour to provide an awards platform to recognise the dedication and contribution of our

Registered Trainers and we're excited for the 2022 Awards, which you can keep up to date by visiting

our awards website: trainercourses.com/awards

About the Awards
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Having received high calibre entries, I would like to congratulate Mary-Ann Crawford

on winning our inaugural Registered Trainer of the Year Award for 2021. I would also

like to express my thanks to all those Registered Trainers who entered, to the judges

who remained enthusiastic and fair throughout the judging process and to our

sponsors for their contribution. We have some exciting plans for next year's awards,

and all will be revealed in 2022.

Philip Inglis, Head of Centre for Trainer Courses Ltd
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MARY-ANN
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What made you enter the awards?
When I first saw the awards come through from trainer courses on my
emails, I thought how exciting and what a great idea to get everyone involved
in something positive, especially with what we are all still living through. I
thought I would try and answer the questions and  do the best I could  to see
how far this would take me, I sat there and for a few hours over a couple of
evenings I went over my answers to explain in detail what was needed.

I am passionate about teaching and working in the care industry and I wanted
that message to come across to anyone reading what I had written, for me
being chosen as the Winner of the Registered Trainer of the Year Award
2021 meant I must be doing something right and finally someone had finally
recognised that!



 

This means I can now use the Trainer Courses Winner of the

year 2021 on all my branding and website it will help build

trust and awareness with new and existing customers. I have

already noticed an increase in customer bookings.

What does being a Registered Trainer mean to you / your

organisation(s) you represent?

Being a Registered Trainer gives me the freedom to plan my

own work/life balance, where every day is exciting and new,

I meet people from all over the world who all have a story to

tell, and I enjoy listening! Because people are my business

and if you know people you know how to bring the best out

of someone. I always respect and include everyone, I will

always try to leave my delegates with a little humour and a

smile at the end of our journey together.

What would you say to Registered Trainers thinking of entering the awards in the future?

Enter, you have worked so hard to get where you are today. look how far you have come, be proud of what you

have achieved and worked hard for, you have nothing to lose but everything to gain. The support Trainer

Courses will offer anyone is amazing, together with the trainer packs makes it easier for you to grow your

business so you deserve to be recognised for your talents as a registered trainer.

Where will you display your award?

My Award will be displayed in a lite display cabinet for all to see within my home office and on occasions my

award will be displayed at any venues where I teach.
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What does being the Winner mean to you?

Everything, I couldn’t believe I had Won! I am a person in life that works hard, and keeps on trying, so when a

panel of professional experienced people chose ME! after I picked myself up off the floor that is, I thought “you

did it well done!



Congratulations to the Winner of the Trainer Courses Ltd

Registered Trainer of the Year Award 2021

Mary-Ann Crawford, Sapphire Training Solutions

Meet the Winner

Sponsored by
Association of

Healthcare Trainers
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"I cannot Believe IT!! I have never won anything like this before I

am so extremely overwhelmed. Thank you so much for this

award, it means everything to me, and all the hard work is paying

off.
 

I also want to thank you, Trainer Courses as I could not have built

my small business without you by my side, your continued

support (Martin, Phil, Jen, Sinead all of you there are brilliant

support) year after year is second to none, your trainer packs

have given me the clear guidance to achieve clear goals for my

learners which provided me with repeat business.
 

Thank you so very much this means the world!!".

Mary-Ann Crawford
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What would you say to Registered Trainers
thinking of entering the awards in the future?

"I would encourage all trainers to go ahead and enter, even if you don’t win

there is always next year, and it’s a good exercise to do". 

Angela Maria Devonald, Finalist

 

"I would say to all registered trainers to enter and have the opportunity to be recognised for

the hard work that we all do, we have all experienced many challenges over last few years

and trainers deserve the opportunity to be recognised and appreciated for their

contribution to the healthcare sector". 

Tristrum Hegarty, Finalist

 

"Go for it, you may be lucky enough to be shortlisted and this, is a great achievement. You

will obtain a certificate to be proud of". 

Allison Nichols, Shortlisted

 

"Go for it, you have nothing to lose but everything to gain". 

Sharron Massey, Shortlisted

 

"I would encourage anyone to enter to develop their skills and encourage others to do the

same to make a difference and feel supported and complemented in what they are

achieving". 

Tracy Huntley, Shortlisted

 

"I would say to Registered Trainers to’ STOP THINKING’, commit themselves, enter the

award and reap the benefit of being widely recognised for their status under the umbrella of

'trainercourses.com". 

Baree Esoof, Special Mention

 

"I would encourage all trainers to be a part of the awards ‘what do you have to lose’? its so

nice to see your name out there". 

Rachel Frost, Special Mention

 

"Entering is worthwhile and would encourage trainers to apply". 

Tulsa Mclain, Special MentionPage 6



Congratulations to the Finalists of the Trainer Courses

Ltd Registered Trainer of the Year Award 2021

Angela Maria Devonald, ADTC

Julianne Horgan, Mi Casa Care Ltd

Tristrum Hegarty, Passion HR Ltd

Meet the Finalists

Sponsored by
Oak Creative

Design LtdPage 7

"Once again thank you for this opportunity, it has been a

difficult year for us all and everyone is a winner and we all

deserve it. I wish all finalists the best of luck and

congratulations to all candidates that have taken part".

Tristrum Hegarty



Congratulations to the Shortlisted for the Trainer

Courses Ltd Registered Trainer of the Year Award 2021

Allison Nichols, Jan Ltd & A.J. Nichloson

Amanda Kaye, Medina House School

Georgie Harris, Advance Housing and Support

John Sommerville, Bluebird Care Mid & West Cornwall

Nicky Maloney, Purelife Homecare

Rebecca Anderson, Cascade First Aid Ltd

Sam Kelf, Home Instead Exeter and East Devon

Sharon Massey, Training Tank Ltd

Tracey England, Home Instead Chichester

Tracy Huntley, Michael Yoakley’s Charity

Sponsored by
EcertsecurePage 8

Meet the Shortlisted



Congratulations to the Special Mentions of the Trainer

Courses Ltd Registered Trainer of the Year Award 2021

Baree Esoof, Healthcare Training Services

Jane Pollock, MSI Reproductive Choices

Michele Glendinning, In Home Care

Rachel Frost, Bee’s Care Agency Limited

Tulsa McLain, Freelance Trainer

Sponsored by
CharitySaver
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Tips for Success
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"I'm looking for a trainer to express their

personality, passion and their enthusiasm when

describing their role. I like to see where a trainer has

gone above and beyond, whilst supplying supporting

evidence on any areas where they have excelled in".

Philip Inglis, Head of Centre for Trainer Courses

Ltd

"Offers excellent guidance, support and helps

students develop as professionals with good

supporting evidence in all areas is essential with

examples of good practice".

Sandra Parnell-Hopkinson, former Lead CQC

Inspector & Regulatory Compliance Consultant 

"As a Judge I look to see how trainers have

developed their own knowledge and skills through

continuous professional development (CPD). Once

they have become a trainer it is really important to

maintain their own CPD as this will have a positive

impact on the learners they work with and they will

be up to date with their own knowledge and

understanding".

Simon Linard, External Quality Assurer for

Nationally Recognised Awarding Bodies
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Meet the Judges
What do you look for as a judge?



Sponsors

www.oakcreative.netwww.aoht.co.uk

www.ecertsecure.co.uk www.charitysaver.org

Thank you to the Association of Healthcare Trainers, Oak Creative
Design Ltd, Ecertsecure and CharitySaver for sponsoring the

Registered Trainer of the Year Award 2021
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Exclusive Discount
We're celebrating the release of our Registered Trainer of the Year
Award 2021 Editorial with 20% OFF Trainer Packs & Bundles, Use

Code: AWARDS, offer ends 30 September 2021
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